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Raised on PEI, and then returned to it, Patrick Ledwell draws on his
experiences growing up in an Island family and the funny trials of
staying true to his roots. He successfully delayed entering the
workplace with degrees in literature and technology. After six years
of teaching college, he had build up enough casual days, and e-mail
nights, to supply material for a comedy career.

Charlottetown, PEI

Patrick's smart, quick-witted comedy has brought him national
recognition with multiple appearances on CBC Radio’s “The Debaters.” He has performed at
the East Coast Music Awards, the Halifax Comedy Festival and hosted the Music PEI Awards
Gala (2014). His comic monologues have been a regular CBC Radio feature, all across the
country.
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“I Am An Islander”, Patrick's first book of collected humour was published in 2012 by Acorn
Press. It has sold nearly three thousand copies and is on its way to becoming a Canadian
best-seller. Patrick co-created several original stage shows. He hosted and wrote all comedy
material for the hit Charlottetown Festival show, “Come All Ye.” He also appeared with poet
and musician Tanya Davis in two productions of “The New Potato-Time Review.” In 2013, he
co-starred with Mark Haines in the hit PEI variety show: “The Island Summer Review”.

10th Annual Conference

Patrick received his Masters in Information Design and Technology from Georgia Tech, where
he co-produced the award-winning interactive film project, Griffith in Context. While in
Atlanta, he taught in the Georgia Tech New Media Education Center, delivering hands-on
technology training sessions for leading corporate clients such as UPS and Coca-Cola.
Patrick lives in Charlottetown PEI, with his wife Tara. www.patrickledwell.net

Chris Farley-Ratcliffe, Social Media
Regional Advisor, HealthForceOntario Marketing & Recruitment Agency
CASPR 2014 DIamond Sponsor
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Chris has a background in communications and has served in
diverse roles ranging from textbook store director to a political
advisor to Ontario’s Minister of Health and Deputy Premier
before coming to the HealthForceOntario Marketing and
Recruitment Agency as the Regional Advisor for Eastern Ontario.
As Regional Advisor, Chris led the development of the social
media for recruiters toolkit and serves as one of the social media leads for the Agency.
Outside of his professional life Chris is a parent blogger writing about his adventures as
father to three little girls.

Charlotte Kirby, Succession Planning
Co-Founder and Healthcare Consultant, Mavin Consulting Services
Charlotte Kirby is a Health Care Consultant and co-founder of Mavin
Consulting & MD Career Portal. She has also recently joined the staff of
Markham Stouffville Hospital as Director, Medical Administration. Charlotte
has been working in the health care field for close to 15 years. Her work in
health care started at the Professional Association of Internes and Residents
(PAIRO now PARO) as the Resident Placement Officer assisting residents with
finding practice opportunities and maintaining an Ontario physician job website (now known
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as HFOJobs). She assisted with writing a proposal to the Ministry of Health and Long Term
Care which would expand the role of health human resources in the province. In March
2006, HealthForceOntario provincial strategy was announced and Charlotte began working
at HealthForceOntario Marketing & Recruitment agency in 2007. In her role at HFO MRA she
was instrumental in initiating a career counselling service at University of Toronto which
then expanded to the other medical schools as well as creating and contributing to online
physician and recruiter resources - Practice U and Recruiter U. Over the years, she has
worked closely with hospitals, primary care and specialty clinics, physicians, community
recruiters and health care adminstrators sharing best practices for recruitment and
retention. Her passion for learning, sharing, networking has led her to join a like-minded
colleague to start a consulting business and create a pan-Canadian physician career
resource website. She also enjoys volunteering for the yearly TedX event in Stouffville
Ontario. Most importantly, there are three boys in her life that bring much joy, laughter and
love (her husband & two sons). You can find her on twitter @cjkhealthcare and
@mdcareerportal.

Patsy MacLean, Dealing with the Difficult Recruit
Management Consultant and Partner, HR Associates Inc.
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A nurselawyer with a Diploma in Nursing from the Prince Edward Island
School of Nursing, a Baccalaureate Degree in Nursing from the University
of New Brunswick, and a Bachelor of Laws from Osgoode Hall Law School,
Patsy brings twenty-one years of practical experience in the delivery of
health care services and as a senior public servant with the provincial
government. She practiced adult and pediatric nursing for eleven years
before entering law school in 1990. Upon graduation she returned to the
Health and Social Services System in Prince Edward Island to serve in various positions;
including, Assistant Director of Nursing of Acute Care and Mental Health Services, senior
policy analyst, and legal counsel. Patsy has also acted for a period of six months as the interim
Executive Director of the Queen Elizabeth Hospital in Charlottetown.

Patsy broadened her public sector experience serving as a Departmental Solicitor for a
number of years prior to her appointment as Assistant Deputy Attorney General and Deputy
CASPR 2014 DIamond Sponsor Attorney General with the Office of the Attorney General in PEI. Recently, Patsy served as the
Official Trustee for the Eastern School District, the province’s largest English school board
from February 2011 to December 2012.
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As a management consultant and partner at HRA, Patsy has conducted many organizational
and program reviews within the health, social services, justice and education sectors and also
within regulatory environments. Patsy has a strong combination of interpersonal, analytical
and problem solving skills. She brings these skills to her diverse practice of strategic policy
and planning, facilitation, conflict resolution, mediation and labour relations negotiation.
Patsy frequently responds to requests to facilitate multi-party discussions involving Federal,
Provincial and First Nations governments within multi-sector environments.

Fleur-Ange Lefebvre, Agreement on Internal Trade
Executive Director, Federation of Medical Regulatory Authorities of Canada
Fleur-Ange Lefebvre is the Executive Director and CEO of the
Federation of Medical Regulatory Authorities of Canada (FMRAC), a
position she has occupied since 2003. FMRAC is the national
organization and the privileged voice, both within and beyond
Canada, of the provincial and territorial medical regulatory
authorities.
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She has a PhD in physiology / molecular biology and was a member of Faculty of Medicine
of the University of Ottawa from 1987 – 2005. She held various positions at the Canadian
Medical Association from 1993 – 2003. She currently sits on the board of directors of the
Medical Identification Number of Canada and the advisory committee of the Physician
Credentials Repository. From 2003 to 2010, she served on the Board of Directors and the
Executive Committee of the Canadian Resident Matching Service. Ms. Lefebvre is the
immediate past-Chair of the International Association of Medical Regulatory Authorities, a
position she held form October 2010 to October 2012.
She is a past and current member of several advisory / steering / planning committees and
working groups, most recently the Royal College of Physicians and Surgeons of Canada
CanMEDS 2015 National Advisory Committee, the CaRMS IMG Symposium Steering
Committee, the National Physician Summit on Physician Un/Under-employment Steering
Committee and several FMEC-PG implementation groups.

Gisele Pelletier-Baker, Immigration/HRDC
Health Canada
Gisèle has worked for the Government of Canada for over 30 years.
Over that time, she has worked in a variety of program areas, the
last 6 years as Team Leader for the Temporary Foreign Worker
Program, Centre of Specialization in Saint John, NB. Gisèle holds a
Bachelor’s Degree in Business Administration from l’Université de
Moncton, likes to travel, read and cross stich.

Tony Whittaker, Immigration/HRDC
Health Canada

CASPR 2014 DIamond Sponsor

Tony has worked with the Temporary Foreign Worker Program, through
its numerous transformations, for over 20 years. Tony’s earlier life as a
Labour Market Analyst supported a natural transition to the Temporary
Foreign Worker Program and, by the time he realized what was
happening, it was too late to turn back. He holds a Bachelor’s Degree in
Business Administration from UNB, is an avid woodworker and a
life-long resident of New Brunswick.

Edward Mantler, Canadians Studying Abroad
Executive Director, SaskDocs
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Ed Mantler leads a team of recruitment professionals as CEO of
saskdocs (Physician Recruitment Agency of Saskatchewan). saskdocs
is government recruitment agency that works with many partners to
recruit and retain the physicians that Saskatchewan needs now and
into the future.
Prior to his position as CEO of saskdocs, Ed held a number of
management positions in Alberta including Senior Operating Officer of the University of
Alberta Hospital, Director of Medical Access and Innovation for the Calgary Health Region
and Administrative Director of the Rockyview General Hospital.
Throughout his career, Ed has enjoyed opportunities leading a variety of clinical, professional,
administrative and support services in both acute care and mental health settings. He has
more than 20 years experience in health care administration providing expertise in business
planning, project management, stakeholder engagement, and operational leadership.
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In addition to his role as CEO of saskdocs, Mr. Mantler is an accredited Health Care
Organization surveyor in Canada and internationally. Also, in May 2013, Ed assumed the role
of Vice Chair of the Canadian Association of Staff Physician Recruiters (CASPR) and is currently
a Community Faculty Clinical Lecturer at the University of Saskatchewan’s College of
Medicine – Department of Community Health and Epidemiology. Ed is a Certified Health
Executive and holds a Master of Science in Administration.

Canadian Association of
Staff Physician Recruiters
10th Annual Conference
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Darlene Befus, Academic Recruitment
Physician Recruitment Coordinator, Department of Family Medicine - Calgary
Darlene has been involved in a variety of roles in healthcare administration
for almost 20 years. In 2001 she joined the Department of Family Medicine
in Calgary as the administrative assistant to the Department Head.
At that time, there were no recruitment strategies in place for family
physicians. With the vision of the clinical department head and Darlene’s
organizational skills a recruitment strategy was developed from the
ground up. In May 2006 she started working full time as the Physician
Recruitment Coordinator.
Darlene served on the CASPR conference marketing committee for the 2008 & 2009
conferences and co-chaired the 2010 CASPR conference in Calgary. She was the CASPR
Vice-Chair in 2012-13 and then stepped in to the role of Chair as of May 2013.
Darlene’s recruitment focus falls into four areas specific areas:
• Promoting family medicine to medical students at the University of Calgary;
• Encouraging and supporting family medicine residents to stay and work in Calgary;
• Support to physicians desiring to relocate to Calgary; and
• Academic recruitment for the family medicine residency teaching sites.

CASPR 2014 DIamond Sponsor

In 2013, Darlene was asked to take the responsibility to recruit for the 3 family medicine
residency teaching clinics for the University of Calgary. She has developed a recruitment and
onboarding strategy for new preceptors and is very interested to learn what other CASPR
members are doing in the area of academic recruitment.

Brenda Warren, New Recruiters Networking
Manager Physician Recruitment & Retention, Island Health
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Brenda is the Manager Physician Recruitment & Retention for Island
Health, Vancouver Island. She established Island Health’s physician
recruitment office in 2008 and leads a team of three staff supporting
recruitment and retention of family physicians and specialists to
hospitals and communities across Vancouver Island. Collectively
Brenda has 20 years of experience working within Medical Affairs, and
recently has assumed leadership oversight for medical staff
organization governance committees, continuing professional development and
performance enhancement for Island Health medical staff.
Brenda holds a Certificate in Risk Management from Simon Fraser University and is
presently enrolled in the BC Patient & Safety Council Quality Academy. Brenda has been an
active member of CASPR since 2005 participating on a variety of conference planning
committees and was co-chair of the 2010 annual conference in Calgary. Brenda is presently
serving as a member of the CASPR Executive in the position of Member at Large.
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Medical Recruitment & Retention Specialist, Brant Community Healthcare System
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Alice brings with her over 15 years of recruitment experience
from both the public and private sector. Prior to joining Brant
Community Healthcare System, she was the former owner and
manager of a successful staffing firm in Hamilton. Alice attended
The University of Western Ontario where she obtained her degree
in Business Administration, and is a Certified Human Resource
Professional.

David Kay, Locums
Executive Director, The Alberta Rural Physician Action Plan
For the past 16 years, David has acted as the Executive Director
for The Alberta Rural Physician Action Plan (RPAP), a 22-year old
rural health workforce agency funded by the Alberta Ministry of
Health.
Mr. Kay is an experienced health care consultant and senior
manager with 30 years of diversified expertise with university
hospitals and regional health systems in Saskatchewan and
Alberta.
He is a member of the Canadian College of Health Leaders (CCHL), where he served as
the Alberta Director for two terms; a member of the American College of Healthcare
Executives (ACHE), serving as the Chair of the ACHE Canadian Chapter, and now
Regent for Canada; and a former Member-at-Large with the Canadian Association of
Staff Physician Recruiters (CAPSR).
David is a Certified Health Executive and Fellow of the American College, and board
certified in health care management. Mr. Kay holds a Master’s in Health Administration
from the University of Ottawa.
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Kathryn Coll, Ethical Recruiting
Managing Partner, HR Associates
Kathryn is HRA’s senior HR consultant and Managing Partner. She
is a leader in the business community as well as in this firm.
Kathryn served as President of the Greater Charlottetown Area
Chamber of Commerce in 2011/2012, and is presently on the
Board of Governors for APEC (Atlantic Provinces Economic
Council) and the Charlottetown Airport Authority. She is also a
founding member of the Atlantic Canada Chapter of the Women
Presidents’ Organization, an international organization for women entrepreneurs.
For the past fourteen years, Kathryn has been helping her clients throughout Atlantic
Canada build strong internal capacity for growth and success. Kathryn’s practice
includes executive recruitment, HR systems analysis and design, and performance
management program design and implementation. While Kathryn provides advice
and guidance to organizations on the full range of people management practices, her
passion is demystifying performance accountability for all levels of leadership and
management. Kathryn works with managers in a customized learning environment,
to develop their confidence and competence to have ongoing intentional discussions
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sharing expectations and providing targeted feedback on work and behaviour at
work.
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Kathryn launched her career with a Bachelor of Business Administration from Acadia
University, a Masters in Industrial Relations from Queen’s University and a Certificate
in Adult Education from St. Francis Xavier University. Her sound advice to clients is
grounded in fourteen years of consulting experience with a wide variety of
organizations across Atlantic Canada, preceded by twelve years as a senior HR/LR
executive with two private sector companies in Ontario.

Lisa Dollar, Cultural Sensitivity
Association of Newcomers to PEI
Lisa Dollar has been working in the Multicultural Education
Program at the PEI Association for Newcomers to Canada since
2008. She has a Bachelor of Business Administration from the
University of Prince Edward Island and a Diploma in International
Trade Training. The goal of the Multicultural Education Program is
to ease the cultural transition for newcomers by fostering a
welcoming and understanding community through diversity education, cultural
awareness training and anti-discrimination initiatives. The Multicultural Education
Program offers presentations throughout Prince Edward Island, at schools K-12,
post-secondary, community groups, businesses and government.

Steve Slade, Physician Trends
Director of CAPER and Vice President Data and Analysis
Canadian Post-M.D. Education Registry (CAPER)
Association of Faculties of Medicine of Canada (AFMC)
Steve Slade is Director of the Canadian Post-M.D. Education
Registry (CAPER) and Vice President of Data and Analysis at the
Association of Faculties of Medicine of Canada (AFMC). Steve leads
the AFMC-CAPER data team in the production of statistical
indicators and analytical reports on medical education. He is
Co-Chair of the Physician Resource Planning Task Force Technical
Steering Committee, which is charged with developing a pan-Canadian physician
workforce planning tool. Prior to joining AFMC-CAPER, Steve worked at the Canadian
Institute for Health Information (CIHI) as Senior Program Consultant, where he led
research using large administrative databases. While working at the College of Family
Physicians of Canada (CFPC), Steve helped lay the groundwork for Canada's National
Physician Survey. Starting out at the University of Toronto's Department of Family and
Community Medicine, his roots are in practice-based, family medicine research. Steve
studied computer science and biostatistics at the University of Toronto and is a
graduate of York University’s psychology program.
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