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Client Relationship Management

Customer Relationship Management (CRM) consists of a
system to acquire and retain current and prospective
customers. This updated module provides advice on how and
when to communicate with your clients to create a positive
interaction every time.

To access the module, please click here.
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http://www.healthforceontario.ca/UserFiles/file/Floating/Program/Recruiter%20U/recruitment-essentials-crm-en.pdf

